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College of Education & Human Ecology
29 West Woodruff Avenue

200 Ramseyer Hall

Columbus, Chio 43210

Phone (614) 292-2480
Fax (614) 292-4260

To Whom It May Concern:

Doug Neal from Coldwell Banker King Thompson Realty recently helped us to find a condo in
the Columbus area. I am writing this letter to express my appreciation for his efforts and my
recommendation to others that is without reservation. I will recommend Doug to anyone T know
who is in need of a realtor’s services.

I found Doug to be personable, professional, and honest. He was always friendly in person, on
the phone, or via email. His responses were both prompt and thorough. He listened carefully to
our needs and worked hard to find just the right place for us.

The depth of his professionalism came through loud and clear when a seller requested to be
released from our contract. Doug’s advice was sound and he moved us quickly into looking
once again for a new home. He did not despair (although my husband and I certainly did!) but
immediatcly began to search with us again.

Due 1o his willingness to go that extra mile and follow up on leads, we were able to find the
perfect home. |

[ cannot fully express our gratitude to him for the support he provided through the ups and
downs of the experience. We knew that we could ask him anything and would get a timely,
informed reply. During the closing expericnce, his attention to detail ensured a smooth process.

Doug is an exceptionally talented realtor. If I ever need to buy or sell a home, his number will
be the first I call.

Sincerely,

Patnicia L. Scharer

Professor

College of Education & Human Ecology
scharer. 1 {glosu.edu
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CUSTOMER SERVICE EVALUATION

Philip & Suzanne Renaud
2290 Old Stone Rd
Blacklick, OH 43004

KING THOMPSON

Our company strives to provide the best possible service in real estate. I's custorners like you — the recipients of that
service — who are best able to tell us how well we're doing. Of course, we love compliments, but we would like
suggestions for improvement, foo. Your comments will help us maintain the high quality standards we have set for
ourselves.

We appreciate the opportunily to serve you end ask that you take time fo give us your opinion in the spaces below.
Enclosed is a self-addressed stamped envelope for your convenience. Or if you prefer, you may fax the evaluation to
(614) 792-3807. Thank you in advance for your valuable feedback.

Mook,

Michael R. Huntley
President

Please evaluate the following elemerits of our service to you:
Very
Exgellent  Good Good Fair Poor
QD(?\] ! [l [1 [1

1. Exptanation of the home buying process. - -

2. Selection and showing of properiies é\'cc_brding. to your needs. ‘ M [1 I [1 []
3. Explanation of Purchase Agreement and Offer Presentation. hﬁ [1 [] [] [
4. Professional assistance during the closing process. }ﬁ: [1] [ [1 [1

5. Real estate fransactions are complex: Lenders, Title Companies
Escrow Agents, Inspectors, and others outside of our Company are
Often involved. Considering all elements, how would you evaluate i .
The quality of OUR Real Estate Servicg? : : AN O N [1 1

o]

. Comments and suggestionﬁ_gat would help ws gnbance the Quality of ogeche: /
oty = SR P [P [

T

-

. How did you selec%)ug MNeal & Bob Price for professional service in purchasing your home?
Firaey 2res Lfsitsver ¢ -

o

- Will you recommend Doug Neal & Bob Price and Coldwell Banker King Thompson to others?
L e L
/ L

]

. May we use your comments in future advertising? £

Ys/0Z f

Client-Signature

N;D‘
717 7
- L.r’ H,_H____.d_'_,,,-‘

i} As always... The Quality Choice™

Independently Cwied And Operated By NAT Incomporsted.

Date

e
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1. How woutld you rate your overall satisfaction with the process of your home sale?
@ O Q O O -
Iwasthriled  Completely satisfied  Satisfied  Slightly satisfied Not satisfied = Do not know/Not applicable
2. How would you rate your overall satisfaction with the sales associate who listed your home?
® O O O oo O \
lwas thrilled  Completely satisfied  Satisfied  Slightly satisfied  Not satisfied Do not know/Not applicable

3. How would you rate the value of the service your sales associate delivered to you?

& oo O Q- ) O )
Exceptional Good Average Below average Poor Do not know/Not applicable
A_ How would you rate the service delivered to you by your sales associate(s) compared to your expectations?
o @
My expectations My expectations My expectations. Do not know/MNot applicable
were exceeded were met were not met ‘
5. How did you select your sales associate(s) to be your real estate professional(s)? (Darken all that apply)
O Recommended by friend/family [l Television ad O Relocation/corporate referral  TJ Radio ad
(] Past client I Magazine ad i; O Open house O Newspaper ad
0 Real estate Weh site O Mazil ‘ 0 Real eatate saarch engine O Email
O Yard sign O Company reputation OOther  Frigem o Lol Avsortele

6. Which of the following real estate-related services did your sales associate(s) introduce you to? (Darken all that
apply) '

U} Mortgage O Insurance (] Title 1 Home Warranty
3 Escrow Moving services - GFInspection O Home improvement
0 None of the above repair-related services

7. How likely are you to use the sales associate(s) again when selling or buying a property?

&
Definitely would Probably would 1 don't know  Probabfy would not  Definitely would not - Will not have
o ‘ the opportunity
8. How likely are you to recommend your sales associate(s) to friends, family and colleagues?
@ O ' - Q - O O
Definitely would Probabily would i dontknow  Probably would not  Definitely would not - Wil not have
the opportunity
9. Would you like to comment on any particular aspect of the real estate fransaction or the service we provided
YC)U'? iy Adf.ﬂ:»{ww it ot Ty P e ~ aﬂw, . T A

10. Is there anything else you would like to share with us — about the service you recewed 5pe;|;ml effort made by
YDUI'—/zles associate(s), or any other subject? '-\,_,_ e i g A2 o Arreny Tt sl
pedls Lo iPilzary- _,-':-‘2' P - Aol o it :.f'zw;ef ¢'.-f-:~.?/

Sales associate(s): Doug Neal & B ob Price
Seller(s): d Erin Barreca : :
(s): Larry and E | . RECEIVED iN
THE OFFICE OF
\pb JAN 07 2009
o , JER
@ opyrght 2008, Coldwel Bxnker Real Extate LU,
Coldwell Bankar® iz a reglstared trademark lgeresd 1o Coldwall Sunker Real Estate LLE. An Equal Spparunlty Company, Equal Housing Cppartunity. Gwhed and Oparated by MRT LG, SCEE-KT {0508)
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Jay M. Poroda
1290 East Kenworth Road = Columbus, Ohio 43224 = 614.261 8317 » porodat@sbeglobal.net

June 26, 2005

Mr. Bob Price

Keller Williams Real Estate
500 West Wilson Bridge Road
Worthington, OH 43085

Dear Bob:

I am writing this letter to thank you for all the work you did to get me into my new home,
During my home search you were committed to finding the perfect house for me and your
excellent interpersonal skills made the stressful task of searching, negotiating and closing on my
home imto a truly enjoyable experience. ‘

Being a first-time home buyer, 1 was truly impressed on how well you communicated with me
regarding what to expect during the home scarch. You were with me each step of the way —
whether it was showing me appropriate homes, negotiating a fair price for me, or walking me
through the closing process. Moreover, your honesty and integrity helped to ensure that the
house I chose was truly my “dream home.”

Bccause of my experience, | give both you and “The Real Estate Aces™ my highcst
recommendation and T will refer all of my friends 10 your organization. Please inform any
potential clients that they may contact me at 614.261.8317 in order to speak with me regarding

My experience with you,

Onee again, thank you for providing me with outstanding service. You truly are a “Rea! Estale
Age!” '

Sincerely,

E TR

Jay M. Porada
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1. How would you rate your overall satisfaction with the process of your home sale?

O O o O
[ was thrilled  Completely satisfied Satisfied  Slighily satisfied  Not satisfied Do not know/Not applicable

2. How would you rate your overall satisfaction with the sales associate who hsted your home?

¢ C Q Q O O
fwas thrlled = Completely satisfied Satisfied  Slightly satisfied MNof safisfied . Do not know/Not applicable

3. How would you rate the value of the service your sales associate delivered fo you?

& O Q O Q O
Exceptional Good Average Below average Foor Do not know/Not applicable
4. How would you rate the service deliverad to you by your sales associate{s) compared to your expectations?
» O o O '
My expectations My expectations My expectations Do not know/Not applicable
were exceeded were met were not met
5. How did you select your sales associate(s) to be your real estate professional(s)? (Darken all that apply)
M Recommended by friend/family T Television ad O Relocation/corporate referral - O Radio ad ‘
W Past client £ Magazine ad ' O3 Open house O Newspaper ad
] Real estate Web site i Mail 0 Real estate search anging O Email
(¥Yard sign O Company repuiaticn O Other : _—
6. Which of the following real estate-related services did your sales associate(s) introduce you to? (Darken all that
apply)
O Mortigage {7 Insurance & Title M Home Warranty
Ol Escrow M Moving services [ Inspection # Home improvement
1 Mone of the ahove : repair-related services

7. How likely are you o use the sales associate(s) again when selling or buying a property?

& :
Definitely would Probably would | don't know  Probably would et Definitely would not - Will not have
the opportunity
8. How likely are you to recommend your sales associate(s) to friends, family and colleagues?
& o O o : Q
Definitely would Probably would- | don't know  Probably would not  Definitely weould not - Will not have
the opporunity
9. Would you fike to comment on any particular aspect of the real estate transaction or the service we provided
you?

\.l'\au'_f-E e

10. is there anything else you would like to share with us — about the service you received, special effort made by
your sales associate(s), or any other subject?

Du\%_ME—-* e\ of LY needs _and Aid & ,mﬂdﬂéﬂb_.__}:na.nlLA./_D_\J_,—

Amwwwﬁ g

Sales associate(s): 1Doug Neal & Bob Price

W L SECEIVED IN

Seller(s): Kayla Pinnick ’ | THE OFFICE OF .
7{ DEC £ 382008

JERRY WHITE

@ & Cogyright 2008, Coldwall Banker Real Estate LLE.
. Caldwil Banker® Iz a registered frademark, fcenzed bo Golgweil Bynkee R Extats LG, An Equal Opperdunity Company. Equal Heusing Opporunity. Owned and Operated by NRT LLG. SUENGRT (0408)
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Client Satisfaction Survey

FING THOMESON

At Coldweli Bamker King Thompson, we believe that client service doss not end at the closing. That is why we
value your opinien of the veal ssiate experience as rauch as we appreciate having your business.

The information wé collect will help us herter serve our customers. The individual and complied results will
be used within cur sompany and with avr servicing partners for raining purposes as well 25 0 recognize
those who deliver gneraplary serviee.

T you would like 1o knew more about additional services available from Coldwell Bapker King Thompsor,
please feel free to contact us at kingthompson com
~Thank you for choosing Caldwell Banker ¥ing Thompson for your real estate mransacton.

Sincerely,

= Hing
President and SO0, Coldwell Banker King Thompson

Py

. How would you rate your overall satisfaction with the proc.ess af your home sale?

L O O ) : ) Q O
{wasthriled  Completely zatisfied  Satisfied  Slightly satisfied  Not satisfied Do net knew/MNet applicabis
2. How would you rate your overall satisfaction with the sales associate whe listed your home?

. . o o o (] o .
lwas thrilled  Completely satisfied  Satisfied  Slightly setisfied Mot satisfied  -Do not know/Not applicable
3. How would you rate the value of the service your sales associate delivered to you?

-3 O O S0 o ]
Execaptional Gaod Average Below average FPogr Do not know/Not applicable
4, How would you rate the service delivered to you by your sales assoctate(s} compared fo vour expectations?
® <
My expectations My expectations - My expectations Do not know/MNot appliceble
. were exceeded ) ware met were not met
2. How did you select your sales associate(s) {o be your real estate professional(s)? (Darken all uat =pply)
C Recommended by Triend/famiy - Television ad DO Relacation/eorparate referral 5 Radio ad
O Past client G Magazine ad - O Open housa i Newspapear ad
O Real estate Web site =W Mait O Real estate search enging O Ermait
O¥ard =sign O Company reputation CIOther
6. Which of the fol!cwmg real estate-related serv:c.es did your sales asscctate(s) mtmduce youto? (Darken all that
apply) ‘
O Martgage : O Insurance ‘ Mye O Home Werranty
O Escrow ‘ : O Maving services M [n=paction . ¥ Home improvernent

O Nene of e abava . . ' rapair-related services

7. How likely are you to use the sales associate(s) again when selling or buying a property?
- ] o Q
Definitaly would  Probably would 1 don'tknow  Probably would not  Definitely wauld not - Will not have
the opportunity

5. How likely are you t6 retemmend yvour sales assoclate(s) to frmnds, family and CQl!eagues‘?
L o o - o
Definitely would  Probably would 1 den’t.know Brobably would not Deﬁnitsgly would not  Wilt not have
ihe opporiunity

2, Weuld you ks tor cnmrnent on any particular aspect of the real estate transaction or the service we provided
you? —

10. Is there anything else you would like to share with us — about the serviee you received, special effort made hy
your sales associate(s), of any other subject? _ Tamyh :9 e MFEE Blamrnoiit LIEFY WA,
Ik :E'r'fJ w&m

Eﬂ&‘?éﬁ{

Bales assoclate(s} m & M ) LT it
Seiler(s) -TH = J,-J{,(,F-Jﬁj\:w - ,

© Capyright 2000, Coldwall Dankar Fax Crats LLC.
@ Cakduall Arkar® 13 3 raqlainngd Ui, asoas i Coube] BN Fiul Extale LLT, An Equal Cppanunity Sompany. Fqunl Housing SpRonunky. DN SAE Syt by KT LIG, : ETTE-KT (408}
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January 31, 2005

I bought my first house on my own in May of 2004, T was marricd for 23 years and had
owned a couple of homes with my former husband. [ am now divorced.

Doug Neal has been an acquaintance and friend of mine for many years. I knew him
from when he owned restaurants in the Short North and the downtown area. So, when |
decided to purchase my really *“first home,” 1 called Doug.

Doug was an absolute professional to work with. Even though we had a friendship, he
took my real estate transaction very seriously and proceeded in a total businesslike
fashion. He led me through every aspect of the purchase. He introduced me 10 a
wonderful mortgage broker and made the purchase of my home stress-free. (Well, as
stress-{ree as it can be going into debt).

Doug was responsive fo every question or concern [ had. He would always return my
phone calls, c-mnails, or hysterical outbursts. He always followed up on all aspects of the
transaction and everything was completed in a timely fashion.

I would use Doug again if and when I sell my home and if' T were to purchase another
home.

Please feel free to call me at 614-573-1435 if you would like to dlscuqq further Poug’s
skills as & top-notch real estate agent. Thank you.

incergly ‘
aurie\y olheim

2457 Cranford Road
Columbus, Ohio 43221
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May 26, 2004

Mir. Doug Neal and Mr. Bob Price
Keller Williams

- Dear Doug and Bob:

Just a quick note to thank you so much for all your help and support during my recent
move. You guys were always optimistic and made me feel as though everything was
going to be ok, and it was.

I appreciate your help with staging my home — I would never have thought of many of
the suggestions you made and would not have been able to physically make the changes
without your help. | , :

Your willingness to hold as many open houses as it took was really helpful. Your
marketing plan and all of the advertising you did was tremendouns. When T first saw your
plan 1 thought it was pretty ambitious but amazingly enough, you followed through with
it all. You mamtained my confidence by keeping me updated on all the ads, etc. and all
the progress along the way.

I was amazed at the number of people that came through my home — I can’t imagine that
amy other realtor could generate that amount of traffic.

You guys are the best and I would highly recommend your services to anyone interested
in seHing their property. 1 consider you more than just my realtors, but my friends!

Sincerely,
N
She cClaskie

il

e
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Charlotie A Scott
4960 Albany Meadow
Westerville OH 43081

May 29, 2003

derry White

Coldwell Bankers King Thompson
110 Polaris Parkway

Westerville OH 43082

Dear My, White:

! ant writing ta share with you my experiences aver the past 10 months with Doug Neal
and Bob Price. | met Doug Neal at an open house in the New Albany Village
Condominium complex in July 2002, What | heard and saw was a man who was very
enthusiastic, friendly and out-going. But, what | have come to know is just how
knowledgeakble, professional and caring Doug is at everything he does.

{ have had the ‘total’ reql estate experience with Doug. | was so impressed on my first
encounter with him that | opted to use his services in buying my residence. And, this was
after being referred, by a family member, to one of the top selling agents in Columbus.

As yau know, the only thing mare strassful than buying a home is selling onel! I was
confident that Doug would make the experience as problem free as he possibly could.
And, | have not been disappointed. Doug has assisted me with everything from finding a
contractor to getting a house cleaner to lifting my spirits when I've been down. And, alf
of this was for a listing that same wauld do as little as possible.

Doug's optimisim is infectious! His confidence is matched only his honesty, And, his

professionalism shows in his attention to the details. It has been a pleasure to work with
this fabulous team! And, | will be eternally grateful for all that we have accomplished!!

m,
Charlatte A Scortt

oo Dowg Neal
8ok Price
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January 15, 2003

Doug Neal and Bob Price
Coldwell Banker/King Thompson
110 Polaris Parkway

Waesterville, OF1 - 43082

Dear Doug and Bab,
In a very impersonal (business) world where * spmnmg an image”/marketmg seems to
have polluted reality and substance, you are genuine and sincere.

Since a home will ultimately “sell itself”, the only reason to employ a realtor is to provide
expert knowledge of the tools that will bring seller and buycr together in the most
efficient manner.

In our case, we knew at the outset that we had a unique home that would not appeal to a
large number of buyers. From your creative media that played up the charm, to your

“extra time and effort spent helping to resolve the incvitable “issues” that anse with a
“historic” home, you were the professional yet personal combination that is mcreasingly
difficult to find.

We were impressed, when we first met, with the research you had done on our propeity
and with your enthusiasm in its unusual setting. Then, your promise to always keep
moving forward with us in our goal to sell our home, and be able to purchase the new one
we wanted, was fulfilled even in a lukéwarm market (at the end of the year). Along the
way, we feel as though we actually became “friends” (and we are rather selective 1n that
area). It is really nice that the four of us always managed to find some humor, no matter
the circumstance, and share some really geod laughs!

Thank you for all your work and for following up, even afler closing, to insure all “the
details” were done!

Sincerely, o )
Tim Norman & Pam Nor an

cc: Dave Brown, Regent Homes
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Melissa Ford
255 Whealland Ave.
Columbus, OH 43204
Homs Phone 514-275-4920

April 14, 2002

Bob,

| wanted to thank you for ali the help you gave me white looking for a home, my first home, | expacted a
long, drawn out process full of surprises and obstacles. You took the time to explain gach step before it
happened and as it was occurring. This made the process of buying my first house much less stressful
than ever imagined.

vou knew what my limitations were but you stilt took the ime to ask what | wanted. Then, house by house,
we narowed the options. You found exactly what | was looking for and made it FURN!

From the first ime we met, | felt comfortable in knowing this major decision would be made with your help.
You made yourself easily accessible for all my questions and concems. This was appreciated beyond
belief as the closing date drew near. Thank you for being there,

You have my recommendation to anyone looking for an agent/friend.

Sincerely,

PR

Melissa L. Ford
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July 2005

Mr. Doug Neal
Mr. Bob Price

Dear Doug & Bob,
Thark you...thank you... THANK YOU!
Shall I say it one more time... THANK YOU!

Seriously, [ do want to share thoughts of praise with you or anyone that may be looking
for an honest, dedicated and well-prepared rcal estate agent to sell their home!

Doug, you provided mc a very impressive and in-depth markct analysis, offered me
insightful tips on how to preparc my home for visiting buyers and guaranteed me a
marketing plan that included great exposure in various places, and above all promised me
upfront and consistent communication. I fell you had “big shoes™ to fill with all you
promised and I'm very proud to say you owned up to each and every promise, and then
some. When the paperwork came for my sale, I was again impressed with your superior
negotiating skills helping me to obtain a great price for my home.(that cost estimate shect
you gave me was cool, too!) Special thanks to you for guiding me throughout the home
inspection process when [ was becoming somewhat stressed due to my upcoming job
transfer.

T work with many sales people in my profession and T hear many “ promises”. Doug, you
arc the ultimate professional that not only fulfiled each and every promise you made,
you went much furthcr than T ever cxpected. Words alone cannot say how impressed 1
was with your honest and open communication(you told me some things I didn’t want to
hear from time to lime) and the overall dedication to your profession.

Thank you...thank you.. INEVER felt alone and ALWAYS felt like [ was your only
client!

Thanks again. ..In my mind, you arc truly a Real Listate Ace and I will suggest your
services to anyone 1 know wanting to buy or sell real estate.

Si.\]{ci;é]y,

By the way!. '.Sorry this letler is so tardy...Ive been enjoying shoveling sand at the
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- CUSTOMER SERVICE EVALUAT‘ION

KING THOMPSON

Lioyd Byron Siripling
£355 Lake Trail Dr
Waesterville, OH 43082

Cur company strives 1o provide the best possible service in real estate. [t's customers like you — the recipients of that
service — who are best able to telt us how well we're doing. OF course, we fove compliments, but we wauld like
suggestions for improvement, 10o. Your comments will help us maintain the high quality standards we have set for
ourselves.

We appreciate the opportunity to serve you and ask that you take lime fo give us your apinion in the spaces below.
Enclosed is a self-addressed stamped envelope for your convenience. Or if you prefer, you may fax the evalualion to
(614) 792-3807, Thank you in advance for your valuable feedback.

MAdRx{ ey

Michael R. Hurntiey
Prasident

Please evaluate the following elements of our service to you:

Very
Excellent Good Good Fair Poor
1, Explanation of the home buying process. [ {1 ] [1 [1
2. Seiection and shdwing of properties according 10 your needs. [u./ [1] I1] [] []
3. Explanation of Purchase Agreement and Offer Presentation. [U/ [] [} [] [1]
4. Profassional assistance during the closing process. R [\,]/ [] [1] []

5. Real estate transactions are cormplex: Lenders, Title Companies
Escrow Agents, Inspectors, and others outside of our Company are
Often involved. Considering all elements, how wouid you evaluate
f

The quality of OUR Real Estate Service? [] [} [l [1

=

. Comments 2nd cuggestions that would heln vs enhance the Quality of our Service:

e el e CevlLe Lh¥& vDowe x40

7. How did you select Doug Neal & Bob Price for professional service in purchasing your home?
u. . Pl =t B pa A -
oty WLl WOV Wil TuthT e WM.
W& ©OY \}%;g LI R
8. Will you recommend Doug Neal & Bob Price and Coldwell er King Thompson to others?
\.} o = : P .l"'ﬂ-h
VT | & 2 N =

9. May we use your comments in future advertising? __ Yes #ﬂo

x50

Dzte Client Signature

R As always... The Quality Choice™
L3 Independenty Ownet And Opsutud Sy MRT incorporated. )
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1. How would you rate your averall satisfaction with the process of your home sale?

£ ) o - -
%as thrilled Complet&ly satiafied Satisfied  Slightly satisfied Not satisfied Do not know/Net applicable

2. How would you rate your overall satisfaction with the sales associate who listed your home‘?
- - o ) {
[ was thrilled Completely satisfied  Satisfied  Slightly satisfied Not satisfied Do not know/Not applicatie
3. How would you rate the value of the service your sales associate delivered fo you?
- - 2 - s
Exceptional Good Average Below average Poor Do not know/Not applicable

4. How would you rate the service delivered to you by your sales associate(s) compared to your expectations?
o 0 &

My expectations My expectations My expectations Do not know/Not applicable

were exceaded were met were not met
5. How did you select your sales associate(s) to be your real estate professional(s)? (Darken all that apply)

ecommended by friend/famity (] Television ad _1 Relocation/corporate referral u Radio ad

71 Past client. ' I Magazine ad i Open house | i Newspaper ad

O Real estate Web sile T Mait D Real estate search engine C Email

I 'yard sign [ ] Company reputation i 10ther e
6. Which of the foltowing real estate-related services did your sales associate(s) mtroduce you to? (Darken all thal

apply)

= Morigage O ingurance & Title # Home Warranty

.| Escrow |2 Moving services & (nspection . THome improvement,

L None of the above repair-related services

7. How likely are you to use the sales associate(s} again when selling or buying a property?
0 o ) o o
Definitely would Probably would | don't know Probably would not Deﬁmtely would not - Will not have
the opportunity

8. How likely are you to recommend your sales associate(s) to friends, family and calleagues‘?
BT 00 ] ] ] &
Defnltely would Probably would | don'tknow  Probably would not  Definitely would not  Will not have:
the opportunity

9. Would you like to comment on any particular aspect of the real estate transaction or the service we provided

you? ___ /&/@zﬂﬁ_ﬁzﬁtﬁ_ﬂlﬂ

10. Is there anythlng elE‘-E you would like to share with us — about the service you received, spemal effort made by
vour sales associate(s), or any other subject? ead . fplas Gt Brends

Jrtnh Fnsd | sfoihe, Fprar st L polne Aol T8 2%4/‘{ W fe oy

| phant #S0F ¢ Lo
/,

Sales associate(s): jﬂu /:DW y D&»@g WM_

Seller(s):

@ m o Cogryright 2008, Coldwoll Sankar Huul Fualaly LLE. W . !
Coichwarh Funbia® 2 2 rgistored rademark fiosrued lo Cokdwail Banker Real Estate LG, An Caw Gpportunily Ceapany. Equal Housing Opparunity. Qunid and Operated by NRT LLC. SCES-KT (D402)

/
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February 7, 2003

Coldwell Banker King Thompson Realty
110 Polaris Parkway
Westerville, OH 43082

Dear Coldwell Banker King Thompson and prospestive customers:

First, if you've already chosen to work with Doug Neal, congratulations, you just made a very
wise real estate decision. Doug has a long and prosperous career in real estate, if he wants it,
because he understands what many people dor’t today: customer service.

We recently relocated our family from Minneapolis to Columbus. It was a big move for us and
we needed lots of help. We got Doug’s name from a good friend and we're so glad we fell into
his capable hands.

Doug helped us begin our search in June 2002. We were still in Minnesota at the time and we
thought that we had a good idea of what we wanted. Doug sent us many listings in our price
range and worked with us long distance until we arrived at the end of July. By the time we
arrived in Columbus, we had a pood idea of what we wanted to sce.

Looking at homes with Doug was fun, and that’s a good thing, because we changed our minds
about what we wanted. We ended up spending a ot of time with Doug looking at lots and lots of
homes in various price ranges in neighborhoods all over the city.

Despite our constant changes in direction, Doug never lost patience with us and would cheer us
on with a convinced, “It*s out there!” When we found our home in Westerville, Doug worked
speedity with us to writc our offer and continued to guide us through the negotiation process as
we finalized our sale. This 15 just one example of Doug Yiving up to his other favorite phrase,
*“Doug does the details™

We were unfamiliar with the “house buying/selling guidelines” in Ohio and Doug took the time
to answer all of our questions, re-assured us when we were doubtful and cautioned us when
things seemed “not quite right.”

Doug also helped us by suggesting we speak with Countrywide Home Loans just to sco if they
could do better than our mortgage company. They did. David Arocho at Countrywide answered
all of our tedious questions and helped us put together the perfect financial plan that allowed us to
buy our new home and save scme money,

While working with Doug, | felt like we were the only family Jooking for a home in central Ohio.
It was a wonderful feeling, After we were setiled, Doug called to make sure everything was as
we expected and that we were settling okay.

Doug helped make our move back home to Ohio a smooth one. Thank you, Doug, for your
kindness, patience and dedication.

Sincerely,

] :w— if'_\b . Kohe Meloo—

D
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Subj: letter
Dates: 11M17/2004 10:53:55 PM Eastern Standard Time
From: ghristinekokoczka@msn.com
Tor realtoracebob@act com
Bob,

Sorry it took me 50 long to write this letier. We've been so busy
ripping apart the house and putting it back together again. !t looks
wonderfull We've painted almost everything. It iooks like a totally
different hause.

Thank you for ali of your help in finding this place. ! love being a
homeowner! You were very kind and patient with us cansidering my budget was
srmall and my expectations were huge. 1 never thought | would be owning my
own heuse at 25 years old. You made buying the house so easy I'm already
tocking forward to a bigger and better house in a couple more yesrs (German
Vittage?)

Thanks agair Bob
~~Christine Kokoczka

Is your PC infected? Get a FREE online computer virus scan from McAfee®
Security. http:/clinic. meafee comiclinic/ibuy/campaign.asp?cid=3963

Monday, November 29, 2004 America Online: RealtorAcelob
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Dear Bob,

We wouid like to take the opportunity to thank you for your hard work
and professionalism. The service ievel you provided for us exceeded our
expectations. Our family and friends were amazed to hear that our place sold in
just 51 days!!

The moving process can be very stressful at times, but you made this experience
extremely enjoyable. We were able to focus on the other details that come with
moving, knowing that you were taking care of the sale. We would also like to
thank you far being honest and up front with us. You made us feef comfortable
every step of the way. We were amazed to see how much exposure we were
given. Your aggressiveness and dedication was vary much aporecizted. Your
commitment to producing results is apparent and there is no reason to “shop
around” for a realtor. You have earned our commitment to you, We look
forward to working with you in the future and we've been recommending you to
everyone we come in contact with who are considering a move. Thanks again
Bob!

Best Regards,

Josh and Chere’ Chase
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June 16, 2005

LETTER OF RECOMMENDATION FOR DOUG NEAL

t,

To anyone considering using Doug Neal as their agent:

. Doug went above and beyond what anyone would typically expect from a real estate
agent. My partner and I were moving to Columbus from the West Coast, On our initial
visit, the first time we met, Doug set up a whirlwind tour of 10 houses in various
locations so we could get a better feel for what area we wanted to live in, and what we
could expect to pay.

In the months to come, he answered all our guestions, and was a great resource as we
tried to coordinate our move from across the country. When we finally did arrive, Doug
again helped us to narrow our focus, so we looked only at houses that fit our
requirements and were very promising. Il turns out that the first house we saw on our first
setious day of looking was the house we wanted. Doug took us back to his office, showed
us the neighborhood and market research for the house, and helped us to craft an offer
that couldn’t be refused.

We are now in that cute Cape Cod house in northern Clintonville. The houée had
everything we were looking for, plus more (the Olentangy River is just down the street,
perfect for our dogs.)

In a very challenging situation—limited budget, cross-country move—Doug was there
every step of the way to find a solution. He’s honest, sincere, and hard-working. He
listened to owr needs, and showed us results. We would highly recommend his services to
anyone looking for a real estate agent.

sincerely,

Kathleen Hildenbrand
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DAvVID & CHERYL KOCH
3823 ALBANY CROSSING
WESTERVILLE, OH 43081
(614) 890-1843

July 20, 2003

Mr., Doug Neal

Mr. Bob Price .
Coldwell Banker/King Thompson
110 Polaris Parkway

Westerville, OH 43082

Dear Doug and Bob:

We just wanted to let you know how very pleased we were to have you as our apents in the sale
of our condominium. :

From the beginning, you had an aggressive marketing stralegy that was appropriate to our
market. Betwecn the two of us, we have bought and sold several homes. This is the first time that
we both have been pleased with the level of commumecation, knowledge, dedication, and service
we received.

I think you would agree that communication is crucial in any service industry. We were so
impressed with your responsiveness!, We never had-a problem getting in touch with you. And on
the rare occasion that we actually had to leave a message, your promptness in returning our call
was simply amazing. -

Your familiarity of our community and the condominium itsclf, along with the market segment
interested in our type of home is unparalleled. 1 believe your knowledge was one of the key
elernents in our home selling in less than a month.

Once we were in contract, your level of dedication and customer service became even more
apparent. With a buyer who wanted to take possession almost immediately, combined with other
difficulties, you handled the situation with professionalism and tact. We always {elt comfortable
with your representation and never had to worry. You did your job, which made this transition
one of the easiest we've cver made,

When 1t comes time to sell our new house, it would be our pleasure to have you represent vs
again. Thank you again for your efforts. You arc a true asset to Coldwell Banker/King
Thompson. And when you say that "Bob and Doug Do Details," nothing could be truer, for it's
the details that make the differcnce.

Sincerely,

David & Cheryl Koch
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July 24, 2003

Stella Udofa
5821 Albany Grove
Westerville, Ohio 43081

To Whotn It May Concern:

I worked with Bob Price for approximately three months, T was a little apprehensive about
Realtors and didn’t know if 1 wanted 1o take one on. After meeting with Bob and Iistening to him
as he took me through the whole hoime buying process, 1 was very impresscd. e was very
professional, confident, and easy to talk to, Bob looked for condos with my very selective
criteria, and found one that I loved. Upon finding the condo, of which he was also represcnting
the seller, Bob was with me cvery step of the way. His recommendations were not foreed or
biased, but very sincere. T would definitely recommend Bob to represent one in their home
buying process.

bdf. va

Stclla Udofa



