
 
Individual Survey Results 

CENTURY 21® Quality Service Survey

Agent: Gene Sementilli 
Office: CENTURY 21 Home Center  

Overall Score 
100% 

Transaction ID: 000000003817
Transaction Type: Seller
Customer: Sylvia Allen
Property: 5103 Brookside Court Oxon Hill 
MD 20745
Close Date: 05/23/2012
Survey Completed Date: 06/01/2012
Survey Type: Online

Additional comments  

I believe Mr. Sementilli went above and beyond the call of duty. I thank him for looking out for me, even calling the bank to see if they would 
reopen the HAMP for me. I wish him the best!  

1 - 4 5 - 7 8 - 10 Score 

Overall, how would you rate your CENTURY 21 agent with regard to your recent property transaction? 10 

Please rate your satisfaction with your CENTURY 21 agent, along each of the characteristics listed below: 

Regularly stayed in touch 10 

Knowledgeable about the market 10 

Understood what was important 10 

Resolution of any issue that arose 10 

Explaining the Agreement 10 

Managing the details from contract to close NA 

Overall, how would you rate the CENTURY 21 office you worked with (location, literature, Web site, etc.)? 10 

How likely are you to recommend your CENTURY 21 office and/or agent to a friend or colleague? 10 
How likely are you to use your CENTURY 21 office and/or agent in future property transactions, should the need 

arise? 
10 

KEY: 0-4 Dissatisfied 

5-7 Merely Satisfied 

8-10 Delighted 

N/A Not asked 


